
Meridian 1 Option 11C Mini   

Bring the 

full power 
of your Meridian 1 to your 

small branch office.



Your small branch offices can 

now get all the power, capabilities,

and features of your Meridian 1* 

in a new PBX system, the 

Meridian 1 Option 11C Mini.

Specially designed for small branch offices
and remote sites, this small powerhouse of
a PBX can function as a standalone unit or
as an end node in a Meridian 1 network.
When networked with your larger
Meridian 1 switch, such as an Option 51,
61C, or 81C, the Option 11C Mini
accesses the main Meridian 1’s centralized
services like Meridian Mail and
Symposium* to deliver everything your
branch office needs to do business. 

The Mini is perfect for the 20- to 80-
line branch office. It supports the same
lines, trunks, and software applications as
its larger sibling, the proven Meridian 1
Option 11C, plus, it supports the full
portfolio of Meridian desktop telephones.
Yet this pint-sized PBX costs less and does
more than anything in its class on the
market today.  

The Option 11C Mini can be
networked over your Nortel Networks
system with a traditional T1 link, and it
supports fiber remotes to provide even

further flexibility.  Mini has the same
Internet capability as the larger Meridian 1
PBXs, so your branch office can take
advantage of current and future Meridian
IP applications and products. 

Best of all, the Option 11C Mini can
be installed almost anywhere with ease. It
can be rack, wall, table, or shelf mounted
in minutes. And while the Mini can grow
to an impressive 700 lines, if your office
should outgrow it and you upgrade to a

larger Meridian 1 system, you can easily
re-use the Mini capabilities for added
capacity within your enterprise. The
choice is yours. 

All the capabilities of Meridian
1 in a very small package.
Big things really do come in small
packages! Imagine getting all the features
of your Meridian 1 switch from a unit
about the size of your office fax machine. 

Here’s how: The Option 11C Mini
supports all Meridian 1 networking
protocols, letting you take advantage of
the full range of integrated Meridian 1
applications, including Meridian Mail,
Symposium Call Center, Symposium IVR
and Directory Service, Symposium
desktop applications, and Meridian
mobility solutions, plus a host of IP
applications.  

With the Mini, your small branch
office will be able to offer callers such
sophisticated business applications as the

Meridian Integrated Conference Bridge
(MICB) and Meridian Integrated
Recorded Announcements (MIRAN).
With the MICB, employees can set up
teleconferences of up to 62 participants;
and with MIRAN, any size office can offer
callers sophisticated recorded product and
other announcements 24 hours a day. 

Since the Mini uses the same desktop
features and administration as larger
Meridian systems, it can be fully

integrated into your Meridian 1 voice mail
and easily administered from your central 
location.  Mini also supports Meridian
Administration Tools and Meridian
Configurator.

And not only is the Option 11C 
Mini competitively priced, it’s also easy 
to install. You can put it just about
anywhere: on the wall (horizontally or
vertically), a table, a shelf, or a standard 19-
inch rack mount. The rack mount lets you
place the Mini in the same racks used for
Passport, Symposium, or other data
products that would reside in a 19-inch
rack mount unit.  When it comes to
delivering the goods, the Option 11C Mini
is a king-sized idea in a smart, little package.

Mini Cost, Maxi Power.
If your branch office needs fewer than 80
lines, you’ll find that the Option 11C
Mini gives you impressive power at a cost
that’s significantly less than the larger
Option 11C. Then compare it to the
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competition: You’ll find that the Mini
offers unsurpassed features, power, 
and value for its class.

When your branch office
branches out, the Mini 
grows with you. 
As your business grows, your branch
offices will, too. So it’s comforting to 
know that while the Option 11C Mini 
is specially designed for the 20- to 

80-line range, it has the flexibility 
to grow to 700 lines. 

To fully appreciate the sheer muscle of
this small-scale PBX, take a close look at
the design. The Mini is packaged in a
main chassis that houses its own power
supply, plus the Mini System Controller
(MSC), a 48-Port digital line card, and
slots for three additional IPE packs. It can
accommodate up to three PRI packs. This
is an elegantly economical solution for
small sites needing up to 80 lines. 

Unique to the Mini, the 48-port
digital line card supports 48 voice ports
and 48 data ports.  With the availability of
the 48 digital ports, you can take full
advantage of voice and data capability
from your Meridian 1 telsets using the
Meridian Communications Adapter
and/or the Analog Terminal Adapter. The
Mini also supports all Meridian telephone
sets, including the M2000 series phones,
the M3900 series phones, and the M2250
Attendant Console. 

The Mini System Controller (MSC)
card has proven technology from the
Option 11C Small System Controller
(SSC); it has X11 software pre-
programmed directly onto the MSC, and
it supports up to 10 logical slots— the
equivalent of two chassis. If you want to
expand beyond two chassis, just replace
the MSC with an SSC and connect the
multiple chassis with fiber. 

The Option 11C Mini’s creative

chassis design lets you grow your system in
four-slot increments. Its main chassis offers
four slots linked by two copper cables to a
Chassis Expander, which provides an
additional four slots. Want to expand even
further? No problem. You can add up to
four main chassis and four Chassis
Expanders for a total capacity of up to 700
lines. And should you need to expand to a
larger Meridian 1, your chassis becomes
part of your larger system.  It’s all part of
Nortel Networks “Evergreen” strategy,
o∂ur commitment to offer a clear upgrade
path that lets you grow your Option 11C
Mini system along with your business. 

Get Totally Wired. 
It’s Good for Business.
With the Mini, it makes no difference
whether your employees work in your
central office a satellite location, or whether
they’re home-based. They’ll all have access
to the same seamless applications and
features. When customers call your

business, they’ll get the same professional
response, reliable communications, and
polished corporate image, regardless of their
call’s final destination. The bottom line?
Your business communications are consis-
tent and indiscernible from one location to
another,  and your employees look and feel
more effective--because they are. 

As a Meridian 1 Internet Enabled
system, the Option 11C Mini gives your
small branch office and remote employees

the full range of Meridian IP applications
and products, including the Meridian IP
Telecommuter, the Meridian Integrated
Telephony Gateway, Remote Office, and
Home Office II.

With these applications, remote
workers can get integrated voice and data,
LAN-speed data access, plus fax and voice
mail at the office or when working from
home.  All the bells, all the whistles. 

Future-Proof Your Branch Office
With the Option 11C Mini, your branch
office can handle the future with
confidence. That’s because the Mini was
engineered from proven Option 11C
technology and takes advantage of the
same software enhancements that become
available with the Option 11C. 

In fact, the Option 11C Mini uses the
same Meridian 1 X11 software packages as
the Option 11C, General Business,
Enhanced Business, Enterprise Business,
and Network Attendant Services/Virtual

easy on the budget—and powerful on capabilities. 



Network Services. The Mini comes with
100 initial terminal lines and can be grown
in increments of 100. Software upgrades
and system expansions for the Mini are
available in minutes via keycode from the
Option 11C Internet software download
site. This site lets you change or include
software option packages, ISM parameter
upgrade packages, and feature set 
upgrade packages.

And with the Mini’s Internet Enabled
options, you can use the Meridian Internet
Telephony Gateway for IP trunks and lines,
allowing you to easily migrate your existing
telephony network toward the unified voice
and data network of the future.

What the Mini gives you that
the competition doesn’t.
Go ahead. Compare the Option 11C Mini
to any other product in its class on the
market. You’ll quickly see it’s the leading
solution for your under 80-line size branch
office. Look closely, compare carefully, and
you’ll find that the Mini gives you the
following critical capabilities that the
competition often lacks.

r A Clear Migration Path — While the
Mini can grow to 700 lines, its
migration capabilities don’t stop there.
Designed along with the Option 11C,
the Mini protects your investment with
an economical and technologically
graceful migration path. And if you do
outgrow your Mini, it’s re-usable in
another office.  And because of its small
size and variety of options for installing,
it’s also easy on your budget to move it
from one location to another. 

r Fiber Remote —The Option 11C Mini
offers fiber remote capabilities. 

r Scalability to 700 Lines — From 20 to
700 users. Now that’s scalability. While
the Mini is especially designed for the
20- to 80-line range, it can grow as 
fast as you do.

r Centralized Voice Mail — It’s
important for every part of your
company to speak with the same voice.
With centralized voice mail, you can
offer your customers the same premier
quality voice mail— no matter what
office they call.  

Local or Global, 
We’re Here For You 
Whether you have a single branch office 
or hundreds of branches around the world,
the Option 11C Mini will put all the
power, flexibility, and value of your
Meridian 1 network to work for you. 
The Mini is available in 180 countries
around the world.

For more information about the genius
of networking with the Meridian 1 Option
11C Mini, contact your authorized Nortel
Networks Meridian 1 distributor or call 
1-800-4NORTEL. And visit our website
at www.nortelnetworks.com.

In the United States:
Nortel Networks
4401 Great America Parkway
Santa Clara, CA 95054
1-800-4NORTEL

In Canada
Nortel Networks
8200 Dixie Road
Brampton, Ontario
L6T 5P6, Canada

In the Caribbean and Latin America:
Nortel Networks
1500 Concord Terrace
Sunrise, Florida 33323-2815 USA
954-851-8000

In Europe, the Middle East and Africa:
Nortel Networks
Les Cyclades - Immeuble Naxos
25 Allée Pierre Ziller
06560 Valbonne France
33-4-92-96-69-66

In the Asia Pacific
Nortel Networks
151 Lorong Chuan
#02-01 New Tech Park
Singapore 556741
65-287-2877
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